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Public Transit Guidelines 

1. Transit drivers should document and submit any complaint they receive to their immediate supervisor in writing in a reasonable amount of time. 
1. The organization should have written standard operating procedures.  Standard operating procedures should be reviewed and updated on a regular basis.  The organization should conduct documented training for all new transit drivers regarding standard operating procedures during the new employee orientation process.  The organization should also conduct documented standard operating procedures training for transit drivers on a regular basis.  
1. If the organization’s public transportation vehicles are equipped with seat belts, passengers should be required to use seat belts in accordance to state law.   Transit drivers should receive documented training regarding seat belt laws.   Signage should be in place if seat belts are required in the transit vehicle. 
1. The organization should have written policies addressing transit safety and emergency procedures and how to address non-complaint and/or unruly passengers.  All transit drivers should receive training on the aforementioned policies and procedures, and this training should be documented and retained on file. 
1. Transit drivers should report all vehicle accidents to their immediate supervisor, and a police report should be completed.            
1. The organization should have a written policy regarding the use of surveillance recording equipment in their vehicles.  It is recommended that:
a. All vehicles equipped with surveillance recording equipment should ensure that these devices are in proper working order. The operational status of the equipment should be verified and documented as part of the pre-trip inspection.  If the surveillance recording equipment is non-operational and is not in proper working order, transit drivers should alert their immediate supervisors and follow their written policy.
b. All vehicles equipped with surveillance recording equipment should be maintained in accordance to the manufacturer’s specifications and all maintenance should be documented. 
c. Any vehicle with surveillance recording equipment that is malfunctioning and beyond repair should have the equipment removed within a reasonable timeframe.
d. All vehicles equipped with surveillance recording equipment should have signage notifying the public that the vehicle is equipped with surveillance recording equipment and the surveillance equipment is active while the vehicle is in use.
e. The organization should randomly review surveillance recordings from all vehicles and transit drivers on a random basis to ensure proper vehicle  operation and to verify that safety procedures are being followed.  Each review, along with any findings and corrective action, if warranted, should be documented and retained on file.
f. The organization should investigate all accidents and incidents. All supporting materials relevant to the investigation, including but not limited to written policies, photographs, videos, interviews, and witness statements, should be reviewed to ensure a thorough and documented investigative process. Each investigation, its written findings, corrective action, if warranted, and any supporting materials should be retained on file. 
g. Transit drivers should notify their immediate supervisor of any near misses or possible complaints so that the surveillance recordings can be saved for future reference.
h. The entity should have a written retention policy regarding the retention that addresses surveillance recordings.  When a complaint is filed or an accident or incident occurs, the corresponding surveillance recordings should be identified and retained for at least one year. 
i. Transit drivers should not have access to video surveillance recordings.

Public Entity Partners does not represent that the recommendations made identify all the unsafe conditions that exist for your public entity, nor do we represent that implementing our recommendations will result in compliance with applicable federal, state, or local laws or regulations.  Further, we do not represent that implementing our recommendations is the best possible solution and that no injury or financial loss will occur if our recommendations are implemented.  You may believe that another course of action will provide additional safety or protection, or it may do so at less risk and cost than the method we suggest.  If this is the case, please indicate in your response.  Public Entity Partners does believe that implementing the recommendations made should reduce the potential for injury or financial loss.
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